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CHAMPS
101.:

“Working to protect, preserve and promote the health and safety of the people
M e m b e r Ta b of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by

providing a quality experience the first time, every time.”
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Access MlILogin: 2L Lstestopdutes A H Calendar -
N .ﬁ i November 201

System Notification Q 07:24 ;nmm 2019

Due to R10c-1.7.0.2 Release, the CHAMPS system will be down between 7:00 PM

Access CHAMPS EST Friday, November 1st through 2:00 AM EST Saturday, November 2nd, 2019. Mo Tu We T Fr Sa Su
Select Domain and Profile This outage will affect the CHAMPS system access for all functionality. 059 [ 7 | :45
o Wi
From the My Inbox Landing N | (| LB
Page: B My Reminders N
Click the Member tab Fir By (@] Bsers o | Wty e
Alert Type Alert Message Alert Date Due Date Read
From the Member Tab - v o oo - -

dropdown select one of the
following:

Eligibility Inquiry

This presentation, including screen images, is based on a CHAMPS Full Access Profile. Additional

features/tabs will vary based upon profiles selected.
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https://milogintp.michigan.gov/

Once eligibility is

established by MDHHS,
the data is available via
the CHAMPS Eligibility

E | "~ | : Inquiry. CHAMPS issues

Ig I I Ity a mihealth card.

. The mihealth card does

I n U I r not contain eligibility
q y information and does

not guarantee eligibility.
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T Latest updates - # Calendar -

Providers must verify System Notification ~ R
Sl he LN ENE Due to R10c-1.7.0.2 Release, the CHAMPS system will be down between 7:00 PM
Eligibility Inquiry and/or EST Friday, November 1st through 2:00 AM EST Saturday, November 2nd, 2019. o T e mr S|
vendor that receives This outage will affect the CHAMPS system access for all functionality. REREE K
eligibility data from CHAMPS e ;- c - -

. . 25 26 27 28 29
prior to rendering any R — . ot .
services. H | My Rorsinders - .

Filter By Q_Go Bsave Filters ¥ My Filters™
Providers may verify er pe werthessge wertose oueose -
beneficiary eligibility using: : B

CHAMPS Eligibility
Inquiry

HIPAA 270/271 (Eligibility
Inquiry/Response)
transactions

Web-based options
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Eligibility Inquiry

If a beneficiary does not have a @@emes < wmboxe povders  camse  Membere  PA- >
mihealth card, a provider can also
access the beneficiary’s eligibility
information with the additional

search methods displayed. [0c--- JCRES

TO SUBMIT AN ELIGIBILITY INQUIRY ON A SPECIFIC MEMBER, COMPLETE ONE OF THE FOLLOWING CRITERIA SETS AND CLICK "SUBMIT.

Last Login: 05 MAR, 2020 10:09 AM i Note Pad @ External Links v % My Favorites ~ = Print © Help

£ 3 Provider Portal > Member Eligibility Inquiry

Providers will need to utilize the - MEMBER ID/CLIENT IDENTIFICATION NUMBER(CIN)/CARD NUMBER/PENDING ELIGIBILITY RID OR

-LAST NAME, FIRST NAME AND DATE OF BIRTH OR

neri n Indal g - LAST NAME, FIRST NAME AND SSN OR
Benefit Plan ID(s) indicated in the
[T . - SSN AND DATE OF BIRTH

ellglblllty relsponse to determlne a - ADDITIONAL SEARCH OPTIONS (Use if needed with one of the Search Options above to obtain a unique member match) :
benef|C|ary S program coverage and - GENDER
related covered services for a oo
specific date of service.

i MEMBER ELIGIBILITY INQUIRY A~
For a list of each of the Benefit Plans
and their description visit the SEARCH MA PENDING ELIGIBILITY:  []

SEARCH BY SERVICE TYPE(S): [
>>reference Cha pter SERVICING PROVIDER NPI/PROVIDER ID: | —— ‘*

Beneficiary Eligibility>>Section 2.1 FLERBY: [seecr- [V ] Ssh:
Benefit Plans LAST NAME: FIRST NAME:

oaorarm: [ (@]

For further help in understanding cender: Zip Code:
the Members Eligibility Screen WCHLD Case Nurmber: | | BT

refe rence INQUIRY START DATE: B * INQUIRY END DATE: B *

from

L]
L
L]
L]

>>CHAMPS>>Eligibility and
Enrollment (Member Tab)
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http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
https://www.michigan.gov/documents/mdch/Eligibility_Quick_Reference_291964_7.pdf
http://www.michigan.gov/MedicaidProviders%3e%3eCHAMPS%3e%3eEligibility

MDHHS website:
—  www.michigan.gov/medicaidproviders

CHAMPS Resources

'i/_ We continue to update our Lissen instructions
222 Provider Resources: Provider Alerts

Medicaid Provider Training Sessions

Provider

Resources

ProviderSupport@Michigan.qgov

@ Provider Support:

1-800-292-2550

M&DHHS [RINETS you for participating in the Michigan Medicaid

L= Program
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http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460---,00.html
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78458---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
mailto:ProviderSupport@Michigan.gov

